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Our Nursery Team
Headteacher
Mrs Wendy Smith
Deputy Headteacher
Mrs Andrina Flinders

Nursery Staff
Mrs Catherine Andrews
Mrs Sheila Clarke
Miss Natalie Homer
Mrs Carol Horne
Mrs Michelle Rich
Mrs Pat Rogers
Mrs Shellaine Barber
Learning Support Assistant (SEN) TBA
Learning Support Assistant - Seema Hargun
Learning Support Assistant - Suman Hargun

Administrators
Mrs Sue Lewis
Mrs Pat Rogers
Chair of Governors
Mrs. Gill Rathbone
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Welcome to Fullbrook Nursery School
Welcome to Fullbrook Nursery School. We at Fullbrook believe that we need to be
at the heart of the community, providing high quality education and care through
active learning experiences which support and challenge all in a rich and varied
environment.
ETHOS

We encourage pupils to respect the fundamental British values of democracy, the
rule of law, individual liberty and mutual respect, and tolerance of those with
different faiths and beliefs.
For our young children these values are promoted through the positive role
models staff represent, the curriculum, which embraces the rich diversity that
exists within the community served by the school and Poppies Play Care, and how
we value the beliefs and traditions of people of all faiths and none. We deal with
such issues in a way that is appropriate to the age and stage of the children and
sensitive to their individual needs.

At Fullbrook we aim to: Provide a safe, happy and caring environment where your child can
learn and grow on an individual basis.
 Encourage positive attitudes to learning by establishing that it is
fun, exciting and absorbing.
 Build children’s self-esteem and confidence by positive handling
and praise.
 Encourage an understanding of others and their needs regardless
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of culture, religion, gender or disability.
 Establish a firm partnership with parents and carers to encourage
participation in their child’s education.
 Work alongside Primary settings to ensure that a child’s transition
from Nursery to Reception is smooth and secure.


Work within a multi-agency approach to ensure that families and
children are supported and their needs are appropriately met.

As parent/carer your aim is to:


Build a positive relationship with the school for the benefit of your
child.



Ensure your child attends school regularly and punctually, wearing
appropriate clothing and footwear.

 Avoid taking your child on holiday during school time.
 Inform the school of the reason for absences as soon as possible.
 Support the school’s values and policies on behaviour management,
clothing, jewellery and medicines.
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Together we will: Encourage your child to be thoughtful, helpful and careful to
others.
 Support your child’s learning and confidence in a positive
environment.
 Make your child’s first experience of school positive and enjoyable.

We look forward to working with you!
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Starting at Nursery
There is one main entrance to bring your child into nursery.
Parents, or a responsible adult, must bring and collect their child. If
another adult is to collect him/her please let staff and your child know
beforehand.
If your child is absent, please inform the Nursery by phone or send a
message.
We ask parents to make a contribution of £1 fund money for each
week, payable half termly to buy extras such as cookery ingredients,
parties, visits for the children, books and learning resources for
children to take home
Please dress your child in clothes which are easy to manage and wash as
nursery work can be messy! Please make sure clothes have your child’s
name in to avoid confusion.

Playgroup and Wrap Around Care
We are fortunate here to be able to offer ‘wrap around care’ places within our
Nursery. This means that as well as one half-day session funded by the local
authority, your child can also have an extra session each day. The cost of this is
dependent on the sessions you book. Please ask at the office for more details.
We offer care and early education for 2 year old children on site in our Poppies
building. Please ask at the office for more details.
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Nursery Curriculum
Play is a child’s work. Children learn best when they are happy. At Nursery we follow the Early
Years Foundation Stage Curriculum which is organised under 4 themes.
They are:





A Unique Child
Positive Relationships
Enabling Environments
Learning and Development

There are 7 areas of learning:
 Personal Social and Emotional development
 Communication and language
 Physical Development
 Mathematics
 Literacy
 Understanding the World
 Expressive Arts and Design
For more information click on these links to the Early Years Foundation Stage Guidance and
outcomes:
www.foundationyears.org.uk/eyfs-statutory-framework/
www.gov.uk./government/publications/early-years-outcomes

The curriculum is based on children’s individual needs and interests. Children are encouraged to
make choices and adults support learning through intervening in children’s self chosen activities
at the appropriate time. There are also times during the session when children come together
with their Key Worker and other children in their family group. Staff document children’s
learning and development in Learning Journeys and these are shared during the year with both
children and parents/carers. They carry out regular assessments on your child to enable them
to deliver an appropriate curriculum. The main assessments will be on Communication and
Language, Personal, Social and Emotional development and Physical development.
Some activities your child will be accessing:
Stories and Rhymes, Mark Making, Sand/Water, Imaginative Play,
Creative, Dance Activities, Environmental Visits, Music, Outdoor
Activities, Maths. Celebrations, Investigation, Discovery.
The children are encouraged to be independent, to make choices, to
respect themselves and others and to care for the world around
them.
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What happens at Nursery?
Morning
8.45

9.00 - 10.15

10.15—10.30

10.30- 11.30

11.30 – 11.45

The Daily Routine
Children Arrive
Children arrive and register themselves. They
select a book to share at home with
parent/carer.

Afternoon
12.30

Child Initiated Time
Children explore their own interests and play is 12.30—1.45
supported and extended by practitioners.
Family Time (Adult Led)
Providing opportunities to experience a range of 1.45—2.00
activities and learning opportunities to develop
key skills across all areas of learning (Including
Letters & Sounds, Mathematics, Communication
& Language)
Activity Time (Child initiated and two adult
initiated activities available)
2.00 – 3.15
Children are free to develop their own interests
and learning styles supported by practitioners.
Two activities, one indoor and one outdoor, are
adult initiated, based on children’s learning
needs and interests.
Stories, Songs and Rhyme Time
In family groups, children share stories, songs
and rhymes. They also reflect on their Nursery
Session.

3.15 – 3.30
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How we Manage Behaviour in Nursery
At Nursery we try to ignore any bad behaviour unless the behaviour is
likely to cause harm to themselves or others, and praise positive
behaviour. Below are some ways in which staff deal with inappropriate
behaviour in nursery, try them at home:

 Ignore little things that don’t really matter and give lots of praise
for good things.
 Praise specific things e.g. “Thank you for picking all those bricks
up” rather than “Thank you for tidying up”.
 Use time out— stairs, egg timer etc, giving reasons why they are
there and what they can do next time.
 Focus on positive things.
 Use family reward charts where everyone is involved. Offer small
treats as rewards e.g. trip to the park.
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Preparing for Nursery
There are lots of ways you can prepare your child for Nursery by:
 Talking about Nursery in a relaxed, positive way.
 Reading stories and sharing rhymes.
 Encouraging your child to be independent when dressing and using
the toilet.
 Encouraging your child to talk and listen.
 Help your child to share with others.
 Ensure your child has a regular routine and bedtime. Children of
this age need around 12 hours sleep.
 Encourage your child to walk rather than be carried or seated in
pushchairs. Their bones and muscles and coordination are
developing and children need to strengthen these by walking and
being physically active.
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Parents as Partners
Parents/Carers are welcome to share their child’s Nursery
experience in a variety of ways:
 Sharing information during home visits.
 Talking informally with staff at the beginning and end of sessions.
 Coming to Consultation Days to chat about your child’s progress.
 Sharing in Circle Times at the Open Day
 Informing the office of any change of address or phone number.
 Supporting fund raising events.
 Choosing a book with them every day.
 Reading and sharing newsletters and letters home.
 Attend workshops in nursery.
 Coming to our celebrations/concerts
 Join us on our family trips
We are always here to help support your family particularly if you are
experiences any difficulties. Our staff will offer a listening ear and
signpost you to any support you may need. We will be working closely
with other agencies such as SureStart and Health Visitors to offer
support, so please let us know if you want support or guidance on any
matter. Below are some numbers you may find useful.
Useful Numbers:
Families Information Service
Welfare Rights Service
Walsall Council
Citizens Advice Bureau
Childrens Services
Benefit Enquiries
Domestic Abuse
Family Planning
SureStart Palfrey

01922 653383
01922 627247
01922 650000
01922 700600
01922 658170
0845 6003115
0800 389 5790
01922 775041
01922 642382
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Governors
We have a full governing body of the Nursery. Governors meet termly
and the body is made up of representatives from parents, staff and
community members and make the main decisions along with the
Headteacher about our school.
If you are interested in becoming a parent representative or would like
to know more about the role of the Governing Body, please do not
hesitate to contact Mrs Smith.

Child Protection
Our first priority is to your child’s well-being and safety. There may be
occasions when concerns about your child mean that we have to consult
with you and also with outside agencies such as Speech Therapists,
Health Visitors, SureStart, or Social Workers. We are required by law
to follow the Walsall Area Child Protection Procedures should we at any
time feel that a child might be at risk. Should you wish to know more
about these procedures, please see Mrs Smith. All staff and governors
hold a current CRB
All of our policies are available for you to read at any time. Please ask if
you would like to read them.
If staff become aware of, or have a need to become involved in a
situation where a child may be at risk of hurting themselves or others,
or if the child’s behaviour seriously disrupts good order in the school or
causes damage to property, staff may need to take steps to intervene
physically. In such circumstances staff will follow the school’s policy for
dealing with such situations. Any parent wishing to view this policy may
do so on request.
As part of our Safeguarding Policy mobile phones, cameras, ipods, ipads
may not be used on the school site. Staff can take photographs with
the consent of parent/carer. When there is a celebration, e.g. end of
year concert, the Headteacher will give guidance about photographs and
videos being taken.
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Health and Safety
Please read the following very carefully. We need to ensure that your
child is safe at all times and your cooperation is greatly appreciated.
 Please ensure that you always close doors and gates behind you.
 If your child has a medical condition and/or has to take any
medication on a regular basis please see Mrs Smith. She will ask
you to sign some relevant paper work and ensure that your child
will be given the appropriate medication when needed.
 Please do not smoke on our premises.
 Please do not bring dogs onto our premises.
 You can leave pushchairs on the premises in the buggy store.
Please do not bring them into nursery as they cause obstructions
to fire exits.
 If your child has pierced ears, please only allow him/her to wear
stud type earrings.
 Your child will inevitably have minor accidents at school. We will
inform you if this happens and record it on the Accident Form. If
your child has a bumped head we will inform you in writing so that
you can keep a special eye on them. If your child has an accident,
which requires urgent medical attention, we will call an ambulance
first then contact you. Please sign the relevant paperwork on your
visit to Nursery.
 Please check your child’s hair frequently to ensure there are no
unwanted little visitors. We do have problems with Head lice from
time to time.
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Head Lice (Pedulus Capitis)
School Information

Head louse egg

•Take 5-7 days to hatch
•Are cemented to the shaft of the hair at the route
•Female lays 3-5 eggs per day
•Laid within 5mm of the scalp
•Can reproduce 7 days after hatching
Empty egg case - nits

•Can resemble dandruff
•Seen on the shaft of the hair as the hair grows
cm a month they appear to move down the hair
shaft
•Note – how tight the ‘glue’ holds onto the hair
shaft
•Are only a sign of a previous infection not current
one
Nits
These are empty egg cases only, this person does not
have any head lice, it is only a sign that they have
previously had head lice.

•Head lice can’t jump or fly

•Head lice only live in the hair not clothing

•Head lice live on both clean and unwashed hair

•Nits must be laid by live lice – you don’t ‘catch nits’
•Cannot be caught from animals
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Detection combing
Check all family and inform friends –adults and children, don’t forget
grandparents.
Fine comb wet hair with conditioner – from top of scalp to end of hair, will
take 10 to 20 mins (Detection combs do not remove the eggs)
Physical Treatment – treat all affected family at the same time.
The above can be used as a treatment if done alternate days for 2 weeks,
baby lice will be found on the head during each combing as the eggs hatch
over the period of time, this is not a new infestation.

Treatments
Only treat if living moving louse is found
Treat all infected contacts at the same time.
Treatments are available on prescription
Chemical - Suleo-M lotion, Derbac-M or Quellada
Apply to dry hair
Let it dry naturally, Leave on for 12 hours
Shampoos and mousse are not as effective

Preventing Head Lice
 Check the whole family regularly (weekly) this is the single most
important thing in the control of head lice.
 Treat appropriately when living moving louse found
 Not sharing combs / brushes etc.
 Avoid head to head contact
 It is often the empty egg cases seen on other children’s hair –
remember this does not mean the individual has head lice now just in
the past and may have been successfully treated.
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PRIVACY NOTICE
Pupils in Schools, Alternative Provision and Pupil Referral Units
and children in Early Years Settings

Privacy Notice - Data Protection Act 1998
We at Fullbrook Nursery School are the Data Controller for the
purposes of the Data Protection Act. We collect information from you
and may receive information about you from your previous school and
the Learning Records Service. We hold this personal data and use it to:





Support your teaching and learning;
Monitor and report on your progress;
Provide appropriate pastoral care, and
Assess how well your school is doing.

This information includes your contact details, national curriculum
assessment results, and personal characteristics such as your ethnic
group, special educational needs and any relevant medical information.
If you are enrolling for post 14 qualifications we will be provided with
your unique learner number by the Learning Records Service and may
also obtain from them details of any learning or qualifications you have
undertaken.
We will not give information about you to anyone outside the school
without your consent unless the law and our rules allow us to.
We are required by law to pass some of your information to the Local
Authority and the Department for Education (DfE)
If you want to see a copy of the information we hold and share about
you then please contact Mrs Smith or Mrs Lewis.
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If you require more information about how the Local Authority (LA)
and/or DfE store and use your information, then please go to the
following websites:
http://walsall.gov.uk
http://www.teachernet.gov.uk/management/ims/datamanagement/priva
cynotices/pupilsdata/
http://www.teachernet.gov.uk/management/ims/datamanagement/priva
cynotices/pupilsdata/thirdpartyorgs/
If you are unable to access these websites, please contact the LA or
DfE as follows:




Walsall Council
The Civic Centre
Walsall
WS1 1TP
Telephone:
01922 650000
Fax:
01922 720885
Public Communications Unit
Department for Education
Sanctuary Buildings
Great Smith Street
London
SW1P 3BT
Website:
www.education.gov.uk
email:
info@education.gsi.gov.uk
Telephone:
0870 000 2288
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Fullbrook Nursery School
Complaints Procedure
1.0

Introduction
1.1

1.2

2.0

Fullbrook Nursery School aims to deal quickly and effectively with any
concerns about the service provided by the school. Where there is a
concern about some aspect of the school’s service, this should normally be
raised, in the first instance, with the person concerned.
This procedure should not be used for internal complaints, for example
issues covered by grievance and discipline procedures.

Formal complaints
2.1
2.2

Fullbrook Nursery School operates a 2 stage Complaints Procedure.
The School Complaints Co-ordinator is Mrs Smith.
Stage 1

2.3
2.4

2.5

2.6

Any complaint not resolved by the informal mechanism set out in 1.0 should
be submitted in writing to the Complaints Co-ordinator.
The Complaints Co-ordinator will seek to:
 establish what has happened so far, and who has been involved;
 clarify the nature of the complaint and what remains unresolved;
 meet with the complainant or contact them (if unsure or further
information is necessary);
 clarify what the complainant feels would put things right;
 interview those involved in the matter and/or those complained of,
allowing them to be accompanied if they wish;
 conduct the interview with an open mind and be prepared to persist in
the questioning;
 keep notes of the interview.
The school will endeavour to respond to complaints made at Stage 1 within
two weeks. However this will depend on the complexity of the issue
complained of. If the matter will take longer to investigate and resolve, the
complaints co-ordinator will discuss this with the complainant and seek to
agree appropriate time scales.
The response to a complaint may include one or more of the following:
 an apology;
 an explanation;
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 an admission that the situation could have been handled
differently or better (this should not be construed as an
admission of negligence);
 an assurance that the event complained of will not recur;
 an explanation of the steps that have been taken to ensure that
it will not happen again;
 an undertaking to review school policies in light of the complaint.
Stage 2
2.7

The complainant may be dissatisfied with the outcome of stage 1 or may
have a complaint about the headteacher. These complaints will be dealt with
by the Governors’ Complaints Panel under Stage 2 of this Procedure.
2.8 The Complaints Panel will normally determine a complaint within three weeks.
A complaint under stage 2 of the procedure should be made in writing to the
clerk of the governing body.
2.9 The Governors’ Complaints Panel will consist of three governors and will not
normally include the Chair, or any governor who has been involved at a
previous stage in dealing with the complaint.
2.10 The Terms of Reference of the Complaints Panel will be:
 To hear and determine individual complaints or appeals
 To make recommendations on school policy as a result of complaints
 To review the operation of the School Complaints Procedure.
2.11 The Complaints Panel will aim to resolve the complaint and will be held in
private. The tone of the proceedings will be as informal as possible. The
Panel may arrange its proceedings as it sees fit in the context of the
complaint. For example, it may wish to hear directly for the complainant and
from the school regarding the complaint.
2.12 The Panel can:
 Dismiss the complaint in whole or in part.
 Uphold the complaint in whole or in part.
 Decide on appropriate action to resolve the complaint.
 Recommend any changes needed to school systems to avoid a
recurrence of the complaint.
2.13 The clerk to the governors will write to the complainant to report the
outcome of the complaint.

19

Autumn Term 2015

Term starts: Tuesday 1st September 2015
Half Term: Monday 26th October 2015 to Friday 30th October 2015
Term ends: Friday 18th December 2015

Spring Term 2016
Term starts: Monday 4th January 2016
Half Term: Monday 15th February 2015 to Friday 19th February 2016
Term ends: Friday 24th March 2016

Summer Term 2016
Term starts: Monday 11th April 2016
May Day: Monday 2nd May 2016
Half Term: Monday 30th May 2016 to Friday 3rd June 2016
Term ends: Wednesday 20th July 2016
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Here at Nursery we believe that quality education contains three
aspects: the child, the context in which learning takes place and the
knowledge and understanding which the child develops and learns. We
want your child to be happy. We want you to be happy.
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